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It’s easy to see why Rosy holds a consistent five-star rating on the software 
evaluation website, Capterra. Salon and spa owners simply LOVE Rosy! Here’s 
what some of them have to say: 
 
“I love Rosy! Having the 1-month free trial, experiencing the amazing support 
staff right off the bat, the ease of use and the social connection is worth its weight 
in gold! Online booking has been very easy for my clients; we are all appreciative 
and impressed! Thank you, Rosy!”  
 
Valerie Utaski, Hair Harmonies 
 
 
“I just wanted to thank you for making my work easier! I’m so happy to have 
made the change to Rosy! I spend half the time I use to putting together reports 
and doing payroll and best of all I can do it from anywhere! It’s the simplest 
system I have ever used. My receptionists also love Rosy. It’s fast and easy to 
work with and closing out at night only takes five minutes. Rosy is great!!!!”  
 
Mouna Sapper, Taylor Reese Salons 
 
 
“I operate a small lash extension business, and Rosy Salon and Spa software 
makes my scheduling stress free! The application is ready to access on any 
device, and it sends reminders to my clients automatically. Once I set the 
appointment, I don't have to worry about it anymore. The placeholder changes 
color when the client confirms and I don't have to go chasing people down to see 
if they're coming. Perfect for me!” 
  
Erin Lux, Lux Lashes 
 
 
“I have used Rosy Salon software for close to 3 years. I'm impressed because 
they continually update their product (with advanced notice) and the software is 
suitable for any size business. As a salon owner, the software allows me to run 
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reports, therefore saving me time and allowing me to maintain accurate records 
of daily business transactions. In addition, we have very few no show 
appointments because of the email and text message reminders. I'm very 
pleased with Rosy, and I would highly recommend this software!” 
 
Carolyn Raible, K&C Salon LLC 
 
 
“The online booking has been a lifesaver for me. Since it is just me in the 
business I was finding it had to return all my calls at the end of the day. With 
online booking my clients can have the ease to see what times are available that 
work for them!” 
 
Jennifer Wilson, Pure Balance Spa 
 
 
“Super easy to use and easy to setup. I used a very expensive software for years 
and was never satisfied. Rosy uses the cloud, which makes it super mobile. All 
my stylists have access to their schedules 24 hours a day from any location. That 
means more on-the-spot bookings. Hell yes, that makes us busy. Thank you 
Rosy for an awesome product!!” 
 
Kenneth Lamm, Atomic Salon 
 
 
“I can log in and see real time clients, money and reports. I do not need a 
bookkeeper and the ease of use is remarkable. My clients love that they can log 
in 24/7 and make an appointment, my stylists can plan their week easier and I 
have full control over both my salons.” 
 
Jessica Gieske, Jessica's Salon & Spa 
 
 
“We are very busy, and aren't able to answers phones sometimes, and clients 
are simply directed to book online! I love the entire program, from online booking, 
email and text confirmations and service logs!”  
 
Cat Coakley, Waxcraft Waxing Parlor 
 
 
“As a salon owner, Rosy salon management software does everything I need it to 
do. It makes running a salon so easy, we don't need to hire a receptionist. 80% of 
our clients are confirmed through email and text confirmations, so we don’t even 
have to make the confirmation phone call! I highly recommend Rosy to any salon 
or spa.” 
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Dustin NcCorchuk, The 9 Salon 
 
 
“The features allow me to do what I need to function as a stylist (a busy stylist) 
but it also aids my records as a salon owner. I can custom reports, view stylists’ 
strengths and weaknesses, grow my retail business, and thrive as an 
appointment setter. I totally love the customer service support I have received 
from day one of demo with Rosy! I am very pleased and will continue using Rosy 
as she really helps me get through the day! Thank you!!” 
 
Tabitha Breeden, Salon IDentity LLC 
 
 
 “I have always loved my career, but having Rosy run my biz has made it 
AMAZING! The support (which you rarely need) is sooo awesome & always 
positive. I tried 3 others before going with Rosy & it was the obvious choice. 
Thank you!”  
 
Julie McGaha Manuel, Refresh Salon 
 
 
“We have been thoroughly satisfied with Rosy. I've used several other salon 
software programs and Rosy is by far the easiest to learn, while maintaining 
robust features. It takes about 10 minutes to feel comfortable with it and they 
have made some great improvements while we've been using it. It's also nice not 
to have to worry about data backups or hosting a server. The pricing feels very 
fair and we have loved the automated appt reminders and text message 
reminders. Clients have also reported that the online booking portal is easier to 
use than our last software provider. We are very happy overall!”  
 
Brad Hess, Mary Hess Studio 
 
 
“I love using Rosy software! I was looking for salon software to make my 
business more efficient and after an extensive research and trials; I decided to 
give Rosy a try. I've been using it since June 2014 and have been very happy 
with it. My clients love having the option to schedule and manage their 
appointment online, which saves me a lot of time. Rosy has been tremendously 
helpful with managing and growing my business.”  
 
Natalia Bartrom, Infinite Beauty 
 
 
“I am a distributor salon consultant. I love when I can help salon find ways to 
better their business and make life easier. Rosy is the answer. I love it. The 
support team is outstanding. Pick up the phone and they are there! Email and get 
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a quick response. This system is super easy to use. Stop searching. This 
company can support your salons needs from scheduling to marketing, from 
reporting to website building and inventory management.” 
 
 Melanie White, Salon Consultant at R. Stafford Co. 
 
 
“I absolutely love Rosy Salon & spa software. I have been using it for about 3 
years, it simplifies my life & my clients love it! There is never a reason for anyone 
to ever forget or to be late to their appointment. It is easy to use & I can access it 
from anywhere.” 
 
Sheri Marrs, Stylist/booth renter at Beyond the Fringe 
 
 
“Rosy salon software is very user friendly and they offer wonderful customer 
service! It works perfectly for my full service salon and spa and I can't imagine 
the workplace without it!” 
 
 Shari Graves, Spalon Elite 
 
 
“I was skeptical to change software, but it has been a breath of fresh air. We are 
able to schedule and check clients out without hassle. This company is worth 
taking a hard look at! Good customer service, easy to navigate, easy to train and 
reasonably priced.” 
 
Kurt Boeckenhauer, Revive Day Spa 
 
 
“I have been using Rosy Salon and Spa for about 5 years now and feel its one of 
the best things I've done to grow my business. It has played a key role in client 
growth and retention. It is super easy to use and they are continually updating 
and adding new features that help me run my business professionally and 
efficiently. As a small business owner, the monthly price point was an initial huge 
consideration, however, what has kept me as a customer is the fantastic and 
personal customer service. As my business needs have changed in different 
ways, it has always been easy to call up and or email Rosy Salon and receive 
immediate, one on one, help and support. The staff has spent as much time with 
me as I have needed to understand the program, implement changes and share 
their knowledge with me. What a fantastic experience it has been to have access 
to Rosy Salon and Spa software and its wonderful employees!” 
 
Trena Burckle, Esthetician/Owner at TrenaKaye SkinSpa 
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“I have an eight-chair salon. Although not very big, it still can get quite confusing 
at the front desk. Rosy simplified everything for us and is so easy to install the 
initial information and very easy to maneuver. What I love too is that every time I 
need help, Rosy is always there to happily help me through it! Keeping up with 
retail sales, inventory, clients’ history, that’s a bonus. It's very rare to have no-
shows now with Rosy's email and text conformation, our clients love it! No more 
double booking, all the information you need is at your fingertips, and you can 
access from anywhere, as long as you have the Internet! Best thing I ever did for 
my salon!” 
 
Lori North, Paradigm~A Fine Salon, Inc. 
 
 
“I am a receptionist at a hair studio, and before Rosy, it was difficult to make 
appointments due to the software we had. Now that we have Rosy, it is not only 
user friendly, but it also allows our studio to stand apart by offering customizing 
options (i.e. our logo on the customer scheduling page). The staff behind Rosy is 
incredible, and (they) are always willing to go above and beyond to solve any 
issues, no matter how small. I was never once on hold, which is important when 
working in a busy environment. I also love the ease Rosy offers of giving the 
stylist access to their schedules on any device at any time. Thank you Rosy for 
making my job easier and thank you staff of Rosy for making me feel not only like 
a customer, but a friend as well!” 
 
Victoria Hutson, Receptionist at DUKE the Studio 
 
 
“We used (another brand) for years, it was accidentally uninstalled so we bought 
Rosy instead of going back. It was the best decision we ever made! (Rosy) is so 
easy to use and we continue to learn new tricks it can perform! We recommend 
every salon try this AMAZING software!” 
 
Tammy Barker, Totally You Hair Salon 
 
 
“The system is very easy to use and doesn't give us any problems at all. Every 
single question or minor problem that I've ever had was related to 'learning' the 
system" but every time I have a question, the answer is just a phone call away. 
People do take the time to explain and walk you through everything until you 
understand every step of the process.” 
 
Nilia Uribe, Spa Director at The Indigenous Spa 
 
 
“We've been getting a ton of business from Rosy. Their online booking allows our 
customers to conveniently book an appointment without calling in, and when 
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we're closed. It does everything we need it to, while maintaining a very simple 
and easy to use interface.”  
 
Kevin Raheja, 331 Salon 
 
 
“I know that switching salon software is scary. I kept putting it off because it 
seemed overwhelming. I had been researching for two years. Some had the 
features I wanted, but the monthly cost was high. On top of that, they had per 
text costs on top of that. Fortunately, I found reviews on Rosy that were good, 
and I checked out their website. It seemed too good to be true…” 
 
Mark Stone, New Energy Salon 
 
 
“I would never choose any other software. It’s the best for my salon, easy to 
handle, very reasonably priced. The clients love all the online appointments and 
reminders!” 
 
Sarah Stephenson, Salon360 
 

 
“We needed a scalable, full featured, web-based salon management package for 
our salon. Mobile and tablet access is excellent! Being a booth rental salon, 
multiple merchant accounts were a must. We found all of this in Rosy. It is quite 
possibly the easiest appointment creation I've ever seen and a beautiful 
scheduler as well. So many 'full featured' packages that offer things you want like 
online customer scheduling and text msg./email reminders are not specialized for 
the salon industry. This is not the case for Rosy. Highly customizable and simple 
to use, we are very happy with our choice. These guys know what they are 
doing. We highly recommend Rosy salon software.” 
 
Fred Klages, Shag Spa and Salons 
 

 
“Just opened our 3rd salon this week. Rosy is an integral part of our growth. 
Online booking and payroll are especially easy.” 
 
Howie Goldklang, The Establishment / Southpaw 
 
 
“I've been using rosy salon software for a few years now and I wouldn't want to 
use any other salon software. The customer service is excellent and super 
helpful if you need help with the program. Easy access to the program from 
mobile, tablet/iPad and computer and easy access for employees too. It keeps 
me connected to my clients and prevents no shows.” 
 
Michelle Kelly, Beauty by Michelle Kelly 
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For more information about Rosy, please visit www.rosysalonsoftware.com. 
 


